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•	 It is an organisation 
with CORE (Customer 
Focus, Ownership, 
Responsiveness and 
Empathy) values as its 
operational DNA.

•	 It is one of the pioneers 
in the transport 
industry.

•	 It is an organisation with 
dependable and reliable 
people having strong 
integrity and moral 
values.

•	 TCI-XPS moves 2.5% of 
India’s GDP by value.

•	 It owns 1,000+ fully 
computerized offices.

•	 It has a workforce of 
6,000+ employees.

•	 It operates 9,000 
trucks per day.

•	 It owns 4 cargo ships 
on the coastal waters of 
India.

T CI-XPS is a company with 
strong and reliable network, 
and is present in every 
district of the country. It 

was established in 1996 as a pan-
India door-to-door express Cargo 
Company. Today, it is specialized in 
offering time-definite solutions by 
surface, air and rail cargo to 670 out 
of 675 districts in India.

It prefers to call its services as 
solutions, and thus provides its clients 
solutions with the sole objective to 
simplify and customize the express 
cargo distribution. It has a large 
basket of diverse services, which are 
city-, customer- and need-specific.

SAFE EXPRESS SERVICE
TCI-XPS offers express solutions 
with over 3,000 pick-up and 13,000 
delivery locations with its fully 
containerized fleet of vehicles. It offers 
customized value-added services to 
meet customers’ requirements.
 
E-COMMERCE
It renders B2C and B2B on multi-
modal distribution for optimum 
on-time delivery with value-added 
features of COD (cash on delivery). 
The key value-added features 
include vendor-to-warehouse and 
inter-warehouse services, packaging 
material distribution, warehouse-
to-customer services, fulfillment 
center to last mile, in-city collection 
services, cash collection services, 
IT interface with customers, and 
Sunday and other holiday deliveries.

DOMESTIC AIR EXPRESS SERVICE
It provides round-the-clock services 
and time-sensitive express deliveries. 
It delivers in all major metros in 24 
hours and mini metros and A-class 
cities in 48 hours. Its key value-
added features in this segment are: 
door-to-door and door-to-airport 

TCI-XPS has three x factors of its express services: xtra fast, xtra safe and xtra 
reliable. It is a young organization, which sets benchmark for the industry wherein it 
has set up a customer-oriented, multi-technology, multi-specialist transport system

services, airport-to-airport and 
airport-to-door services, multimode 
services (a unique combination of 
air and surface modes), collection 
on delivery services, octroi clearance 
services, late pick up and delivery 
services, and POD in hard and soft 
copy as per client-specific format.

INTERNATIONAL AIR EXPRESS
TCI XPS provides both commercial 
and non-commercial services to 
around 208 countries across the 
globe, in which it picks up from 
3,000 points in India.

PRIORITY EXPRESS
As a special service, TCI-XPS offers 
priority service in assured door-to-
door day-definite delivery services 
for commercial and non-commercial 
shipments to metro and non-metro to 
selective locations backed by money 
back guarantee at no extra cost. It 
also offers guaranteed delivery in 
designated cities.

REVERSE EXPRESS
In the segment of reverse express 
services, it offers reverse logistics in 
effective and cost-effective manner. 
It transports goods from the location 
of the end-user to the location of the 
manufacturer. Under this feature, 
it provides packaging and pick-up 
services, centralized monitoring and 
key MIS as per customer needs.

CHOICE OF CUSTOMERS
TCI-XPS believes in organising 
everything to provide the customers 
the best experience. Towards this end, 
it follows well-connected routes for 
speedy movement of cargo through 
hub & spoke distribution model.

TCI-XPS
Leader in Express Delivery
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BEACON OF 
TOMORROW


